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CURRICULUM VITAE 

Jerilyn (Muffy) Ratto., RN, BSN, MPH,  

4306 Heron Lakes Drive 

Stockton, CA 95219 

209-955-0897 office 

209-607-5403 cell 

FAX: 209-474-8726 

E-mail:  muffy_ratto@msn.com 

Licenses:  RN, Residential Care Facility for the Elderly (RCFE)Administrator; past Licensed 

Nursing Home Administrator                                                      

  

Professional Experience 

 

Professional Health Consulting Services INC.                                                        1998-present 

• Legal Nurse Consultants/expert witness in the area of Residential Care and 

Skilled Nursing Facilities; 

• Interim Administrator positions in Long Term Care (LTC) 

• Interim Director of  Nursing positions in Long Term Care (LTC) 

• Survey management, post survey management, mock surveys for OBRA, 

Department of Health Services (DHS), Department of Social Services (DSS), 

Joint Commission on Accreditation of Hospitals and Organizations (JCAHO) 

Continuing Care Accreditation Commission (CCAC) 

• Developing and operationalizing plans of correction in Skilled Nursing, 

Residential Care Facilities and Psychiatric Facilities 

• Assistance with writing plans of corrections and Informal Dispute Resolutions 

(IDR) 

• Citation Reviews 

• Directed inservices 

• Educator 

• Assistance with implementation of Total Quality Management and Risk 

Management programs 

• Acute, Sub Acute, Long Term Care and Residential Care and Retirement 

Community experience 

• Special Projects: Auditing medical records for the California Coronary Artery 

Bypass Graft (CABG) Outcome Reporting Program (CCORP);  Evaluate 

Medical Staff Services for Ambulatory Care Services for California Department 

of Veterans Affairs at Yountville; CMRI Nursing Home Collaborative;   

Restorative Nursing Program training program; Nursing Home Administrator 

focus group for Administrators in Training.   

 

CONSULTANT- Senior Living and Health Care Management Consulting       1996 - 1998 

 

INTEGRATED HEALTH SERVICES                                                                1994-1995 

Regional Vice President - Corporate position with overall responsibilities for the operations of  

Skilled Nursing Facilities, Mental Health and Sub Acute  Units. 
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CRESTWOOD HOSPITALS, INC, Stockton, CA                                              1991-1994 

Director of Clinical Services - Corporate clinical position with overall responsibility for the 

development, implementation and evaluation of clinical programs within the CHI facilities.  

Main emphasis: Quality Management program, Infection Control Program, Policy development, 

systems analysis, team building, compliance with standards and regulations, resource person. 

 

SAINT JOSEPH’S HEALTHCARE CORP., Stockton, CA                              1990-1991 

Consultant for Special Projects at O’Connor Woods Retirement Community 

Main emphasis:  development of Assisted Living Facility, preparation of licensing package for 

DSS, development of campus clinic, development of a quality assurance and safety program. 

 

PARACELSUS HEALTHCARE CORPORATION, PASADENA, CA       1986-1990 

Administrator - Doctor’s Hospital of Lodi - Overall responsibility for financial planning, 

strategic planning, personnel management, policy formation, administrative decision-making, 

Federal, State and JCAHO compliance, medical staff communications and  board of directors 

communications. 

 

Assistant Administrator, Nursing Services - Overall responsibility for ensuring optimal nursing 

care to patients in an efficient, cost effective manner, establishing goals and objectives consistent 

with the overall mission, philosophy and goals of the hospital. 

 

SAINT JOSEPH’S MEDICAL CENTER, Stockton CA                                      1966-1986 

Assistant Vice President for Nursing Services 

Department Manager for Medical Surgical unit 

Project Director for Nursing Services 

Evening Supervisor for Nursing services 

Staff nurse 

 

Education 

Certified RCFE Administrator       1996 

Licensed as Nursing Home Administrator      1996 

Masters in Public Health, University of Minnesota     1987 

Certificate in Nursing and Patient Care Administration  

(independent study program); University of Minnesota    1985 

B.S. Degree, Nursing, CSU, Sacramento      1976 

A.A. Degree, San Joaquin Delta College      1966 

CSU, San Jose State, Pre-nursing       1959-1961 

 

EDUCATIONAL CLASS PRESENTATIONS  

Quality Care Health Foundation (QCHF) 

• Director of Nursing Certification Program for Long Term Care Nurses. 

• Advanced Director of Nursing in Long Term Care including Strategic Planning, 

Change Process, Project Development, Continuous Quality Improvement and 

Developing Clinical Committees 



 

Jerilyn (Muffy) Ratto                                                                                                                                                                                            3 

• Director of Nursing in Long Term Care, Annual Conference 2002: Fall Prevention 

and Management of Injuries 

• Restorative Nursing Program Certification Course 

 

PUBLICATIONS 

Resident Care Policy and Procedure Manual for Skilled Nursing Facilities 

Infection Control Manual for Skilled Nursing Facilities 

Quality Management Program Manual for Skilled Nursing facilities 

 

PROFESSIONAL ASSOCIATIONS 

 

Member, American Association of Legal Nurse Consultants                2002-presents 

Member, Greater Sacramento Area Chapter of the American Association 

of Legal Nurse Consultants        2002-present 

 


