RESUMES/CURRICULUM VITAE

Marjorie J. Patzer M.S., R.N.
Cell Phone (209) 815-5787
Email: mpatzer@comcast.net
Web site: PHCSinc.net

LICENSE: RN License #127995
PROFESSIONAL EXPERIENCE:

6/96 to Present Professional Health Consulting Services Inc., Director

Implementation of quality management systems for acute care, behavioral health
skilled nursing and congregate living facilities.

Preparation for Joint Commission surveys in acute care, behavioral health and
skilled nursing facilities.

Mock surveys for Title 22 California Department of Health Services reviews for
acute care, behavioral health and skilled nursing facilities.

Mock OBRA surveys for skilled nursing facilities.

Mock CMS surveys for acute care and behavioral health hospitals.
Development and implementation of plans of correction for multiple heath care
facilities.

Education Seminars for various organizations.

Expert Witness Legal Chart Review for long term care, residential care
facilities for the elderly and prisons.

CQlIl Program and ongoing monitoring and staff leadership Northern California
Presbyterian Homes and Services including long term care and assisted living.
Nurse consultant to various California corporations and facilities including:
Health Care Management, Eskaton, Asian Homes, Enloe Medical Center,
Catholic Health Care West (St. Mary’s Hospital, San Francisco; Mt. Shasta
Hospital, Mt. Shasta and Mercy Hospital, Sacramento; St. Joseph’s Hospital,
Stockton), San Diego County Psychiatric Hospital, San Diego; Sun Ray
Corporation, Riverside Corporation, Episcopal Homes and Oak Valley District
Hospital. Consultant to acute care hospitals other states: Christus Spohn,
Corpus Christi, TX; Kino Community Hospital, AZ.

Consultant to Samaritan Village Project, Hughson for Hospice House
Consultant for cost reduction for acute psychiatric care with ALS Healthcare
Network for hospitals in the San Francisco Bay Area and Los Angeles Areas
Mock surveys for Continuing Care Accreditation Commission (CCAC) at various
organizations.



SPECIAL PROJECTS

California Department of Veterans Affairs Review of Systems of Care and
Implementation of MediTech Electronics Medical Records Project with reports to
the California Legislative Analyst’s Office and the California State Legislature in
collaboration with R and G Associates 1998-99.

Stanislaus County Department of Mental Health, Assist with Development of
Stanislaus Drug and Alcohol Programs for Adults, Adolescents, Pregnant and
Post-Partum Mothers and Infants 1998-1999.

Kaiser Permanente Post-Acute Care Center (KPPACC) Assist with Development
of First Long Term Care Facility for Kaiser in collaboration with ALC Healthcare
Network, Inc. 2001.

Napa State Hospital Mandated CMS Compliance 2002.

California Office of State Health Planning (OSHPD), Coronary Artery Bypass
Graft Surgery (CABG) Outcomes Reporting Program 2003 - 2015 at multiple
hospital sites with Professional Health Consulting Services, Inc.

Jewish Home in San Francisco and Los Angeles, Development of Acute
Psychiatric Hospitals in collaboration with ALC Healthcare Networks, Inc. 2006-
2007

Medical Case Staff Workload Assessment at Yountville in collaboration with CPS
HR Consulting 2009.

California Correctional Health Care Services, Staffing Model Validation 2013-
2014 in collaboration with CPS HR Consulting.

Department of Consumer Affairs, Contract and Performance Audit of the DCA
Diversion Program Provided by Maximus Health Services 2015-2016 in
collaboration with CPS HR Consulting.

EMPLOYMENT HISTORY:
6/95 to 6/98 Stanislaus Behavioral Health Center, Modesto, CA

Associate Administrator, Patient Care Services

6/90 to 6/95 Stanislaus Medical Center, Modesto, CA

Associate Administrator, Patient Care Services

8/88 to 6/90 Doctors Hospital of Lodi, Lodi, CA

Director Nursing Services

7/78 to 8/88 St. Joseph’s Medical Center, Stockton, CA

Department Manager, Cardiac Care Units

8/74 to 7/78 San Joaquin General Hospital, French Camp, CA

Staff Nurse, Intensive Care/Coronary Care

10/67 to 7/74 Palm Drive Hospital, Sebastopol, CA



Assistant Director of Nursing

7/65 to 6/67 Sutter General Hospital, Sacramento, CA
Staff Nurse, ICU, ER, GU, Oncology, PACU, GYN, Orthopedics,
6/64 to 6/65 Doctors Hospital of Modesto, Modesto, CA
Charge Nurse, ICU, Medical/Surgical and OB
5/61 to 8/63 Memorial Hospital, Ceres, CA
Nurse Manager, Medical/Surgical
8/60 to 5/61 Salinas Valley Memorial, Salinas, CA

Charge Nurse, Pediatrics

EDUCATION:

e University of San Francisco, San Francisco, CA, Masters of Health
Systems Leadership 1985

e St. Mary's College, Moraga, CA, Bachelor of Arts Health Administration,
1980

e Samuel Merritt College, Oakland, CA, Nursing Degree 1960



