Cheryl Patzer, RN, BSN Page 1

Cheryl L. Patzer, RN, MSN
105 Aiken Way
Sacramento, CA 95819
Office 916-524-0718
Fax 916-451-4763

License: Registered Nurse
Professional Experience

Independent Consultant 2000 - present
e Medical review of acute and long-term care legal cases. for multiple attorneys
o Participate in OSHPD review of Coronary Artery Bypass charts 2005-2017
e Participated in a California Department of Veterans Affairs review of efficiency
for Yountville Medical Staff
e Participated in mock Title 22 and OBRA surveys for Acute Care and Skilled
Nursing Care

Administrative Nurse 2003—present
University of California, Davis Medical Center
Transplant/Metabolic/Telemetry Unit
e Assisted with implementation of electronic health record, as EMR super-
user
¢ Implemented a Health Literacy Awareness program for staff
e Developed low literacy educational materials for transplant patients and
families, focusing on the Hispanic and Hmong populations
e Implemented a variety of policy changes to improve nurse-physician
communication at UCDMC

e Supervise all staff on shift for 28 bed Transplant/Metabolic/Telemetry Unit.
¢ Mentor new staff.
e Provide bedside care
e Continue Clinical Resource Nurse responsibilities as below.
Clinical Resource Nurse — 1991 - 2003

University of California, Davis Medical Center
Multi-organ Transplant/Metabolic/Telemetry Unit.
e Develop clinical nursing competency standards.
e Design Continuous Quality Improvement tools and participate in CQl
projects.
e Develop patient and staff education materials, policies and procedures.
e Participate in Joint Commission preparation and review.
e Developed collaborative pathways for Diabetic Keto-acidosis (DKA)
management and transplant care.
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Staff Nurse/Relief Charge — Mercy American River Hospital 1988 — 1991
Oncology, Medical-surgical, and OB/GYN nursing units.

e Achieved clinical certification in both chemotherapy and oncology.

e Precepted and mentored new graduates.

e Participated in development of standards of care.

Staff Nurse/Relief Charge — Roseville Community Hospital 1984 — 1988
Oncology and Medical-surgical units.
e Conducted Quality Assurance Reviews.
e Participated in design and implementation of family-centered model of
oncology care.
e Initiated music therapy program.

Education
e San Francisco State University, Bachelor’'s degree in Nursing, 1984

e Sacramento State University, Masters of Science, Nursing, 2011



